The London FM Conference
8.30am-6.00pm Thursday 30 September 2010

Progra MM (subject to change)

Time
8.30 Registration Opens
G Earth/Water/Air - Conference Room
’ Conference Welcome Speeches
9.30 Andrew Hamadanian, Press Officer, The Chartered Institute of Environmental Health
9.35 Baroness Jo Valentine, Chief Executive Officer, London First
9.40 lan Broadbent, National Chair, BIFM
9.45 Emma Strain, Head of Energy Efficiency, London Development Agency
9.50 Session 1: FM in the current economic climate
9.50 Opening remarks from Conference Chair, lain Murray
10.00 Session speakers introduced by Session 1 Chair
Guy Palmer, Director, Real Estate Solutions, Deloitte
10.05 .
Economic update
Sophie Schultz, Senior Associate, Allen & Overy
10.15 Case round up - a snapshot of the most interesting and relevant decisions of the courts over the last 12 months
10.25 Arup. _
Building regulations
1035 Shred It
’ Data protection
10.45 Q&A — Chaired by Session 1 Chair
11.10 Session closed by Conference Chair lain Murray and invitation to coffee break in Renewal & Fire & Sustain rooms

— Main Exhibition Area

11.15-11.25

Renewal & Fire & Sustain rooms: Coffee Break

11.25 Session 2: New approaches in outsourcing — sponsored by Eurest
11.25 Session speakers introduced by Session 2 Chair (Eurest)
11.30 MacDgnaId & Co _
Recruitment Process Outsourcing
11.45 Dr. Alan Kirk, Bywaters
’ New ways of dealing with food waste
12.00 Keypote PIenarY address: Shell
Topic to be confirmed
12.30 Session closed by Conference Chair lain Murray and invitation to lunch in Renewal & Fire & Sustain rooms - Main

Exhibition Area

12.35 - 14.00

Renewal & Fire & Sustain rooms: Lunch

14.00 Session 3: Carbon Reduction

14.00 Session speakers introduced by Session 3 Chair
Pip Errington, Eco Exchange

14.05 P . € &
Greening your company

14.20 Simon Smith, Amalgamated Lifts

’ Lifting your carbon awareness

14.35 Mll.(e P.roctor, Ctlamserve
Policy into Practice

14.50 Q&A — Chaired by Session 3 Chair

15.05 Session closed by Conference Chair lan Murray and invitation to coffee break in Renewal & Fire & Sustain rooms

— Main Exhibition Area

15.10-15.20

Renewal & Fire & Sustain rooms: Coffee Break

15.20 Session 4: Office Design sponsored by Regus
15.20 Session speakers introduced by Kurt Mroncz, Session 4 Chair
15.25 Matthew Cobler, Gensler

Generation Y




Oliver Hammond, Area Sq

15.35 . .
General Office Design
15.45 Anton Jeanes, M Moser
’ Sustainable workplaces with an efficient edge
15.55 Kurt Mroncz, RegL_Js -
Case study on flexible working
16.05 Q&A - Chaired by Kurt Mroncz
16.20 Closing remarks from Conference Chair, lain Murray and invitation to drinks reception
16.30 Drinks reception, including a selection of tempting canapés - Renewal & Fire & Sustain rooms
18.00 Conference close




